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Trademark Information

Polycom®, the Polycom “Triangles” logo, and the names and marks associated with Polycom’s
products are trademarks and/or service marks of Polycom, Inc., and are registered and/or
common-law marks in the United States and various other countries.

All other trademarks are the property of their respective owners.

Patent Information

The accompanying product is protected by one or more U.S. and foreign patents and/or pending
patent applications held by Polycom, Inc.

© 2010 Polycom, Inc. All rights reserved.

Polycom, Inc.

4750 Willow Road
Pleasanton, CA 94588-2708
USA

No part of this document may be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without the express written permission of Polycom, Inc.
Under the law, reproducing includes translating into another language or format.

As between the parties, Polycom, Inc., retains title to and ownership of all proprietary rights with
respect fo the software contained within its products. The software is protected by United States
copyright laws and international treaty provision. Therefore, you must treat the software like any
other copyrighted material (e.g., a book or sound recording).

Every effort has been made to ensure that the information in this manual is accurate. Polycom, Inc.,
is not responsible for printing or clerical errors. Information in this document is subject to change
without nofice.



Regulatory Notices

United States Federal Communication
Commission (FCC)

Part 15: Class A Statement. This equipment has
been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC
Rules. Test limits are designed to provide reasonable
protection against harmful interference when the
equipment is operated in a commercial environment.
This equipment generates, uses and can radiate
radio-frequency energy and, if not installed and used
in accordance with the instruction manuals, may
cause harmful interference to radio communications.
Operation of this equipment in a residential area is
likely to cause harmful interference, in which case the
user will be required to correct the interference at his
or her own expense.

Part 68: Network Registration Number. This
equipment is registered with the FCC in accordance
with Part 68 of the FCC Rules. This equipment is
identified by the FCC registration number.

If requested, the FCC registration Number and REN
must be provided to the telephone company.

Any repairs to this equipment must be carried out by
Polycom Inc. or our designated agent. This
stipulation is required by the FCC and applies during
and after the warranty period.

United States Safety Construction Details:
. All connections are indoor only.

. Unit is intended for RESTRICTED ACCESS
LOCATION.

. Unit is to be installed in accordance with the
National Electrical Code.

. The branch circuit overcurrent protection shall
be rated 20 A for the AC system.

. This equipment has a maximum operating
ambient of 40°C, the ambient temperature in
the rack shall not exceed this temperature.

To eliminate the risk of battery explosion, the battery

should not be replaced by an incorrect type.

Dispose of used batteries according to their

instructions.

CE Mark R&TTE Directive

Polycom Inc., declares that the Polycom RMX™
2000 is in conformity with the following relevant
harmonized standards:

EN 60950-1:2001
EN 55022: 1998+A1:2000+A2:2003 class A
EN 300 386 V1.3.3: 2005

Following the provisions of the Council Directive
1999/CE on radio and telecommunication terminal
equipment and the recognition of its conformity.

Canadian Department of Communications
This Class [A] digital apparatus complies with
Canadian ICES-003.

Notice: The Industry Canada label identifies certified
equipment. This certification means that the
equipment meets telecommunication network
protective, operational and safety requirements as
prescribed in the appropriate Terminal Equipment
Technical Requirements document(s). The
Department does not guarantee the equipment will
operate to the user's satisfaction.

Before installing this equipment, users should ensure
that it is permissible to be connected to the facilities
of the local telecommunications company. The
equipment must also be installed using an acceptable
method of connection. The customer should be
aware that compliance with the above conditions may
not prevent degradation of service in some situations.
Repairs to certified equipment malfunctions, may give
the telecommunications company causes to request
the user to disconnect the equipment.

Users should ensure for their own protection that the
electrical ground connections of the power utility,
telephone lines and internal metallic water pipe
system, if present, are connected together. This
precaution may be particularly important in rural
areas.

Caution: Users should not attempt to make such
connections themselves, but should contact the
appropriate electric inspection authority, or
electrician, as appropriate.




Regulatory Notices

Compliant with European Battery Directive 2006/66/EC
To comply with the European Battery Directive 2006/66/EC, dispose of weak and worn out batteries in
accordance with local and national regulations.

Chinese Communication Certificate
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Singapore Certificate Taiwan

Complies with IDA standards DA101619 %%‘[ﬁﬁﬁ%

STV AR A, ) AR 8 S,
TTREETEI AR T, (R T, (e
PR BRI A S .

Russian Communication Certificate

The Polycom RMX™ 2000 complies with the Russian Ministry of Communication requirements stated in
certificate OC/1-MM-15.
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#1-1 Polycom RMX 2000 #7#%
iR
=Y 3U (13.25 E%)
R 19 3~ (48.26 EX)
RE 15.74 F~F (40 EX)
BE= Be 165 AF
R EMY
Rl G711, G.719. G722, G722.1. G729A.
G.723.1. Siren14 %A Siren 22,
7 H.261. H.263. H.264.
MegiED

IP. ISDN. PSTN #A LAN

H.323. SIP. PSTN. LAN #A ISDN.

M /SeE. BTU

BJESEE: 100-240 VAC. 4-8 AMP. 50/60 Hz,

K BTU #i: &/)\&F 3070

900 .

TIERE

0° — 40°C (22° — 104°F).

FiERE

-30° - 70°C (40° — 158°F).

PR ES

15% — 90% FE42 %k

TiEigHk

& 3,000 %k (10,000 &R

I{EESD

4 F1R.
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RYGThRE MPM #3 | MPM+ #&5xX | MPMx &5
SWFPHTERENREAY 80 160 180
WA PSTN S2Za9mEA# | 400 400 400
SWHVOIP 52EHIREAH 400 800 720
B EHIFM EIREAHE 5 5 5

(=2 s = 2 2 2
LWEAHE 200 400 400
BASNEFH 1000 1000 1000
& A Entry Queue #7 40 40 40
=X 40 40 40
AL NIERE 100 100 100
A SIP Factory #¢ 40 40 40
BAIP fEE# 1 1 1

=X ISDN A3 2 2 2

=X IVR IR%E# 40 40 40
=X I REEHH 20 (EIL | 20 (BAD 20 C(BRiA
RAIVR HITLIATH# 150 150 150
BAAFXHH (&X 1Mb) 4000 4000 4000
54 CDR X180 2000 2000 4000
BEAMIET 1EET 1000 1000 1000
S2EFETH JC BRI T BR JC BRI
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#1-2 FEHIYEEFIF L5 E RMX 2000

RLEThRE MPM {2 | MPM+ & | MPMx &
[FATEHEZ MCU 89 RMX 2% | 20 20 20
PR X E

=AM ERFH 4000 4000 4000
BEAFFH 100 100 100
wmAXE 40 40 40
BAREH (HEBEHATIEZE) 2000 2000 2000
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#1-3 FHHEREES (IREWITAWEIFE)
I E M MPM+ 35 MPMx K9 35iE
HD %#% CP/VSW CP/VSW
PSTN 400 400
VoIP 800 720
CIF 160 180
SD30 60 120
720p 40 60
1080p30fps 20 (FHFR 30 (R
720p VSW 2Mb 160 160
1080p VSW 2Mb 160 160
720 VSW 4Mb 80 80
1080p VSW 4Mb 80 80
1080p VSW 6Mb 40 40
ISDN 7E189T1 7E189T1

1-5



F1E - BB

353t 25K

LB A T2 4 2R A ARG A6 2005 AL (K137 MK o

REEK

WAl W, WEFEBRAE B Z AT AN D DA e a2

o AR TARXEUR A AEAE LU NGRS OB AR
HLHER BB i/ R S5 55

o RN WS

o HREIENIHSEE S OFF JTK.

o DI O EIRTFE

o IR AR GERT Y 0 RYR R

o YR REIER BIHAT ORI M B R 1) R SR AR

o WRORAEATATIR AR HT LA ARG8T 7 i M el r P 2k

o BRI R A (T, X BT R 2E

o TEZ)4E RMX 2000 5¢-# 1 T A8 4 T0CE FA) o

o IR A AL A

MBRREREER

GHEHUIERS,  IIGE Y DLF 3 5 S I DA PR e 4

o {R¥EF RMX 2000 J& B X 3k 48 i AN A4 L

o AN EIE AL E RS HIAE, DEHCE RMX 2000 £ HLAY
IAZ L HEAE AN EEE . oA HOE R R A Ty o B e B A g4 A7
7 H G R LGS O s o e b, 3 T A L A P 05

o HPAMLALER IR T T T oe A S T b, A HLAE 0 A
TP B

o B AYLEER, IR BB R E AT

o BB AWIBENS, MR A

o JTIFHUEEM AR, 55 DAL TR IR

o —UHBEIT T A, [FIRHTIF AN ERZ AR T BE 2 3 B LZEA
R

1-6



RIERTEEM

Polycom RMX 2000 #4458

FELR AT, EHE IR B AR E

R S I A 2R AR ES, AR5 AR

FERZ i PSR G I N P e S A HA A

AL, 256 R LR INFEIR A, DARA DR IE AR Ao
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R 19 TN L

RMX 2000 [{)50 5 1) & AT B 22 o R 2R 40 A0 A7 W M 1) X 3 8 4 AT
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RMX 2000 B4

£ RMX 2000 I, MCU 8 Ja P AT 22 A 410, sk 1-4,  “Polycom
RMX 2000 1147 WS . R T2, WESE 1-8 It
“RMX 2000 grigife ” Mes 1-11 51 “RMX 2000 /a8 7 THIHER .

JEIIE /A9 RMX 2000 FEFIROSE TR I 4.0 BIATEIS, EARER T —FE
! HOTRIS Z47E RMX 2000 HEE, HXEMES, BRET—REHE.

RMX 2000 FiE

1-1 78 7 RMX 2000 (F AT . SEILRTTERR, AT LLG i RMX 2000 3
CNTL #itk, MPM/MPM+ b, il R LED AU

MPM/MPM+/MPMx #1 LED M55/

Vbt
=P
Z5LED

POLYCOM®

RMX 2000

BIRHE USB 50 - EATF  praymyrsn At CPU
AT1ERE LED FILED
& 11 RMX 2000 FiE#k
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F#1-4 Polycom RMX 2000 #B14#4 i

HE iR

CNTL (CPU) #t | CNTL &R F FI2%IF0EE RMX 2000, CNTL (CPU) 1%
614 —# ComExpress Pentium-M 1.4GHz 4b3Eg88, —
# 40GB #F#. L% 1GB [N7£f1 1GB DDR K.
{£F Linux 321E&R%.

HiRinRE HiRMEE MPM/MPM+ €8T 7, BidBIRIEZSZEE
ZER. THI/ERIES 100-240 K35, 50/60 Hz,
EBI AN BB S 4 ThRE AT 12 (it +48VDC 700W #iH B
E.

K EHE R EiHE P — 1)'1'1*4*?_/\}1)* SRAE MCU SMEBM
BELERF. HER RS EIE RN .

L AbIE SRR L MPM 7 RMX 2000 E#1T&M RTP. EHIRF045R4LIE

(MPM) + gE. MPM £ETF ATCA frfE, &H FETERE (CM)
FE% 26 A 720MHz TI DSP.
R AmihRa.
e MPM-F-26 4 DSP
e MPM-H-13 4 DSP

ZAIESSIR R + MPM+ 7€ RMX 2000 Byt E#ITEF RTP. H30F04L

(MPM+) £ SALIRINRE. TI C6455 AbIEBE—AELI TR P A LUER R

&4 MPM+ £ E9#Z:0 -

+ MPM+20 (20 CIF &iR)

+ MPM+40 (40 CIF &iE)

+ MPM+80 (80 CIF &iR)

b >

« MPM+ F£REFER 4.0 AR ES. #fk MCU LR

Ti# 2 MCU BB E R3¢ .

« MPM+ £ REEEFMIMELLF D- BIEERFER, A

C- BIEFERT, BWER.
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#£1-4 Polycom RMX 2000 B###id  (4E)

HF ik

ZAbIEERLA MPMx 7 RMX 2000 Bt L#ITE&M RTP. &3

(MPMx) + SRALIBINGE. TIARBRBEAUTAERTLUERNED

MPMx £ B94%:0 :

+ MPMx -S

« MPMx-D

e

« MPM+£REEER 7.0 RARES. Hix MCU LR%
Ti%E MCU 4B BRI

o MPM+ £ REEAEMMIMELRSF D- BIEERER, A
C- BUE AT, G-
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RMX 2000 EHE#R

RMX 2000 J5 H & RTM IP FAA LR RTM ISDN K. RTM IP K247
BEAE RMX 2000 S5 AR B TE A o bah, JE TS5 3 T 5.
O NG 2 Iy = R IS (R = A

RTM IP

RTM IP Fi&E#: 335 F, 245 T ATCA SR RS IR, &R

PRI RE 2R G0 KR X PR EA T IR T . R RS AN HE RS ML L

KM N, 7ERGW RS AE 2 It s, FF4L 0L 4 IP W 4% ()&
¥,

RTM IP &4

e 34 LAN ;M

e 10/100Mb ShMG ¥ 1 CEERAEHDD
o 1AM CHRAEAD

e 14 USB i1

1 ZA{EMA LANT. LANS3 %1 10/100Mb ShMG #% M, T B 7 A] 4578 X kit [
HYZER =

LAN 1-3 i#07 10/100Mb SAMG /4251 AN USB  &mis7
FILED LAN FILED i 73 £ O FILED

LNK  1Gb LNK 1Gb LNK  1Gb

STAND
BY

pon ron e LNK == = 100 SERIAL

| | | l LNKy LNK LNK LNK ERRACT® °.°.°.°.°
1 2 3 10100 . ) 5 8 & 8 06
~— ShMG  1Gb/ 1Gb 1Gb 1Gb RDY HS

O LAN 1 2 3 4

RTM IP

SLOT

LAN1. LAN 3. ShMG & O1%MH F#{Tigi,
EFTHERF

&1-2 RMX 2000 RTM IP [EE#R7#/5



F1E - BB

RMX 2000 J5 ik B~ LRI H -

#1-5 RMX 2000 /5 E#R - RTM IP 28 1##5:4

IiH ik
LAN 1 T - Wi iERE.
E: LAN1 A—1ERESE, TABEER
LAN 2 T T M &iEE.
LAN 3 ATEE EAEEMEARITRIZETIE. IR THRESE

g, 1ES1A RMX 2000 Administrator's Guide B /R F:
% G-1 71 “Alternate Management Network ~ .

. TEAN, LAN3 B—1MERESE, FrBEEE

10/100 ShMG ¥ - (XA F#ITRER.
7£: 10/100 ShMG FH—1M R EEE, FABEEE
=l T - (RAFi#TER
uUsB USB Key i&1%. Mgk THREZ(ER, 1F5 R RMX 2000
AITHEEE 21T “BAZEFILE .
ZREE 7£ CPU BUEAI& Az B 1Tis k.
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RTM ISDN -k H#:%4% 5] MPM/MPM+/MPMx. RTM ISDN -k f] £ & 4;
) MPM/MPM+/MPMx FIZH 42 A5 s 48, K5 ISDN T1/E1 /i i 4t
1P Hdlit, FER AL E AT ISDN M 45 ffid 4z .

RTM ISDN %47 RMX ¥ #% 5 ISDN/PSTN JF¢2 [i] RMX #% 11 )5
AR . —A RMX 2000 b2 T L2235t RTM ISDN K.

£ RMX 2000, f&iiHE— 1€ E1 3 T1 BWERS . FAERABRS
B9 E1 #0 T1 ISDN MI48RR 55 .

RTM ISDN - 70l B 3% #: 5] MPM/MPM+/MPMx I

o 7FAA A MPM/MPM+/MPMx K ) RMX 4 RTM ISDN -k A% %
HBAE 5 MPM/MPM+/MPMx -2 %A 7] 1) ) TR BORs b
76 LA P4 MPM/MPM+/MPMx K] RMX # - RTM ISDN -k A %
BAEWA G TR R 2 —T . £ MPM/MPM+/MPMx f1 RTM
ISDN K _F# % S JLn] PLzeds 14 8 E1 5% 18 4 T1 PRI H45.

fFHe RTM ISDN R #S AL 46 DL N %2

o 7HE1 89 T1 PRI £ n] LA AATEAT 12 AN, Wl 1-3 Hh s

e 1/ LAN i
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LAN #1LED E1/T1 #0O

T

LAN 1 PRI PRI2 PRI3 PRI4 PRI5 PRI6 PRI7 PRI8 PRI9 PRI10 PRI11 PRI12
i

T | e T e

RTM ISDN
CE— CE—

H/S LED

£ 1-3 RMX 2000 RTM ISDN 5 E#R % /5

@ RTM ISDN £ %% 200 £EHi54%, it Span £ E1 5 T1.

ISDN/PSTN B §hiE

&> RTM ISDN R #8411 (1) 32 B2 i i A e Bh il e B2 8 —A
Span A FERERE, FEED 1 A Span A BN BRI
F[F2L ISDN Span  (GEANZE RGEM 41D o

AN IR | A R AT A AR G P B A Y (bR I SR DG
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%32 RTM IP #0 ISDN FRYZ:45
T AN 2R AR JE T AR .

LAN1 PR PR2 PR3 PRI PRIS PRI PR PRIB  PRI9 PRMO PRA1  PRI2

RTM ISDN L (

N

LAN 2 #0O E1/T1 #0 OFF/ON  BiF#%
FFE

A 1-4 RMX 2000 /5 EtR#EE (FHL4%)

! IBZIM LAN1. LAN3 #1 ShMG in O _EEi8RIPE=.
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RMX 2000 LED

RMX 75 HT AR TR L 53 530% 47 LED. T L LED o 7 4114
K& JETR L LED Wos TAMEER FRAAM RTM IP R [F0R 4

RMX 2000 EimE 4R LED
RMX 2000 gy B~ PLF I -

#1-6 RMX 2000 B7E#k LED

i LEDID | LED #ifa | #i&
REIRE %ZReE OK
ae EE - NENREIRSE.
IR e OK
af s - BRI
Lix i BiRL%R, FAIL LED #£3%
Az SR 2-3 1.
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R4 LEDID | LED it | #ik
MPM/MPM+ £ | ERR aE Sk - FHIMERME.
AkF - FRETIEF.
RDY 7Fe =i - TRIIERBH.
AtF - FRBENTIEF.
ACT EIAE = - ZP—NE5FEEIS
W
AtF - ERBENTIEF.
HS ] A%k - BB R CPU IR AT

(ejector lever) BEIT BFILIE.
Itk LED 5§ CNTL B9-F89 HS LED
Bl IR .

SR - FAEMEERXT.
+#HER - ATLIE CPU RHEHF
TEITFRBT .

FENBE - MERHEESD, &
HS LED R FZRE, EHRFE
HEERIEBEE. MR EEFTIA
7, BRAENT 5.
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#1-6

RMX 2000 FiEi#k LED (£E)

HF

LED ID

LED gifa

ik

CNTL #7T

ERR

ae

S - ERgHE. MBRHIES
2R, NIkTE=kE, e RDY

BR-IEE.

INKE - REBFIIER .

RDY

#FeE

=L - CPU FHINTEM B . TR
ENRGERERLISTARE.

B - &4 ERR 41 LED #EFE

N - REBETIER .

ACT

REE

= - B0 MR R ERE AR
INKE - REBFHIIER .

HD

BR-EF

IRHE - R TR

HS

Bt
i:y

IAHE - Fx MPM/MPM/MPMx + £
FRHTHEEE. LLED 5
MPM/MPM+/MPMx B9-E89 HS
LED E&AF.

BR-IEH

=iE - CPU FIREH TR .




RMX 2000 5mE#RX LED
RTM IP

RTM IP £ L ®/REL N LED:
#1-7 RMX 2000 RTM IP LED

Polycom RMX 2000 #4458

4H 4 LED Z# | LEDEife | #ik
LAN LED (1-3) LNK Fe EHMIMEEERSRE; HIE
E B AR FET AR,
1Gb AR L EEILE] 1Gh BT =4S, W
IR B IE B AT IR
10/100 ShMG LNK 7 B MGEER TR, B
LED I ELE BT IN KR .
100 IRIAE EHMLE A 10/100Mb B =42,
i EREE BL5E BB A KR .
SLOT (1-4) LED LNK (1-4) | & B MGEER TR, B
E B R IAKR,
1Gb(1-4) | 3EIAE L EIELE 1Gh B =42, &
IR EFET AR,
ShMG LED ERR Fan::} =2 - RTM FHINE A E.
Ak - RGEBFIEIER.
ACT ARz} =it - BIRERE MCU EEEF0
M MCU E R .
Ak - RGBT ESP.
RDY #Ze =#2 - RTM IP BN ERUE 5N .
Ak - REBFIEIER.
HS g BR-FE,
IRKE - TR,
=i - RTM IP kAT RE#EFE R .
MRS LED rgz) =42 - CPU RS Ab F 1354

(OFF) 1.
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RTM ISDN
RTM ISDN #x 4% LA R LED:

#1-8 RMX 2000 RTM ISDN LED

TEE &R LED &%} | LED gifa | #&
LAN LED (1) LNK #Fe FEFIMEER R, HIEEE
B E BB A
1Gb iR i=h=:) TELEIELE] 1 Gb B =2, H
IEIRE B 5E F BT IR KR
ShMC LED H/S Ee BT - EH.

AR - MPM/MPM+ £33 #TH
#eE£ MPM/MPM+/MPMx %A
RTM ISDN & _t Bz 278
AR LED.

=2 - RTM ISDN 89 BB #]
#2) OFF (XiF) . & MPM/
MPM+/MPMx #1 RTM ISDN £
L H# MPM/MPM+/MPMx £ #
RIkTHEEFE AR, MPM/MPM+/
MPMx < i#iE Lk LED.
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MPM/MPM+ 1 MPMx i EiE =

RMX 1] LU MPM B, MPM+/MPMx @44+ (EABERINAED « &
Gra R R YoEif R E . MPM R %3%4E MCU Wi, 7
MPM #ACF TAE . WR 231 MPM+ &, RMX KA MPM+ #(F T
VB, M B G RGE N I R84 BORE FHER (R B A I 42 o T IR 22 ) 0
MPMx £, RMX ¥4 MPMx #CT TAE, S HL GO RS0 1 B8 43 i
R FH B A8 558 1) 4 o R B 42 o

MPM+ £ LS FEA ] D - BRI RERT 4.0 FRAS B A

MPMx R SCFEE ] D - BUIERERN 7.0 FRAS A

X 2804 TAE MPM Fil MPM+ PRFPR 1 RMX H A [RIAAT B IR 8 1)
PHIRAE

F2 MPMx. MPM+ #IMPM — /29 R L EEE

BN ERAFRETEE

FiFAR

MPM MPM+ MPMx
HD720p60/HD1080p30 - - 15
Bor 7o
HD720p60/HD1080p30 - 10
oyt
HD720p30 10 20 30
SD 10 30 60
CIF (H.264) 40 80 90
CIF (H.263) 40 80 60
VSW 2Mbps 40 80 90
VSW 4Mbps 20 40 30
VSW 6Mbps - 20 20
REH7 (VoIP) 200 400 360
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