Patch Notes e

Polycom® CMA System POLYCOM

Affected version: v5.5.0

Patch ID: v5.5.0 Patch #2
Released file: CMA-patch_5.5.0.2-71575.bin
Purpose

This patch includes fixes for the following issues:

0 Accumulation of scheduling data for past conferences may cause issues when scheduling a
conference

O License consumption count includes Guest Book entries when a new CMA license is applied

O Dial-in ISDN conferences on the MGC that do not use Entry Queue or Meet Me Per
Conference does not add participants on the MGC

O CMA’s failure to purge of old conference data may cause issues for the scheduling of new
conferences.

O CMA incorrectly calculates consumed bandwith when multiple conferences using an RMX
compete for bandwidth.

O CMA cannot determine endpoint Type from call data once an endpoint has been removed
from CMA

O CMA license count is incorrect because inactive CMAD licenses are not returned to CMA’s
pool of available licenses as they should be.

O Conference Numeric ID can't be re-used until the conference is deleted

O CIF port usage mismatch between CMA and RMX (MPMx) when scheduling a 1472K rate
conference with the motion option in CMA scheduler

O Deleting endpoint failure will remove the Device-Area association
0 Attaching a CMA to a restored database results in various problems

O The filter in Peripherals View always has Area option even though the Area feature isn't
enabled

0 Rooms from a 4.0 system upgraded to 5.5 show up in CMAD with the name twice.
O Updated security related KB patches from Microsoft

Symptoms
O Attempted modification (editing) of a scheduled conference results in error: “Conference ID is
already in use”, and changes cannot be saved

O Application of CMA licensing fails with “Error 310: License Configuration Error. License
insufficient to cover currently registered endpoints” when the sum of legitimately consumed
CMA licenses plus the number of Guest Book entries exceeds the license limit to be enforced
by the new CMA license.

O Conference Participants do not appear on the MGC for Dial-in ISDN conferences on the
MGC that do not use Entry Queue or Meet Me Per Conference

O Attempts to delete an endpoint from CMA fail as follows: “Could not delete one or more
devices because they are scheduled in a future conference.”

0 Scheduling of multiple overlapping conferences that may be competing for bandwidth using
an RMX fails with “ Insufficient MCU Resources”
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IP Call Detail Reports filtered by endpoint Type fail to report information for endpoints that are
no longer present in CMA’s Endpoint Monitor View Screen

Licenses consumed by CMAD that become inactive are not returned to CMA’s pool of
available licenses in accordance with the license reclamation policy.

The new conference can't be scheduled due to a duplicate Numeric ID
Under some conditions, CIF port usage is reported incorrectly on RMX (MPMX)

If an endpoint is scheduled in a future conference, trying to delete this endpoint from the
Endpoint Monitor View results in a failure popup window.

If a database backup, internal or external is restored, when the CMA is attached to the
restored database the result may not be consistent.

The filter in Peripherals View always has Area option even though the Area feature isn't
enabled

Deleted local users still appear in local group and when CMAD performed a LDAP search the
user.

Prerequisites/Configuration Considerations

Install this patch only on CMA systems that have version 5.5.0 installed.

Functionality Affected

This patch only fixes functionality, it does not change functionality.

Installation Notes

To update a CMA system, complete the following tasks:

1.
2.
3.

4,

Download the patch file.
Save a back up of the Polycom CMA system databases.
Perform the software upgrade.

Verify the upgrade.

For more information on performing each of these tasks, see the Polycom CMA System Upgrade

Guide.

This patch performs the following:

= Stops CMA services

= Replaces the following files:
readiManager.ear
SE200v3.swf
DBUpgrade.sql
ReadiManager_Install_Procs.sql
Logger_Install.sql
PlcmObject.dll
IntegrationLayer.dll

CodecMngr.exe
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= Adds and runs the following files:
NDP1.1SP1-KB979906-X86.EXE
NDP20SP1-KB982865-X64.EXE
NDP20SP2-KB979909-X64.EXE
WindowsServer2003.WindowsXP-KB982316-x64-ENU.exe
WINDOWSSERVER2003.WINDOW SXP-KB982381-X64-ENU.EXE
WindowsServer2003.WindowsXP-KB2264107-x64-ENU.exe

= Reboots the system

Rollback Considerations

There is no procedure to uninstall this patch. Re-image the system to return it to v5.5.0.

Resolved Issues

Defect #

Description

SSGSE-12840

Customer tries to modify a scheduled conference and random conferences get
an error "conference ID is already in use" Any changes are not saved.

SSGSE-13192

Adding new license fails. CMA takes guest book entries into account when
calculating seats in use.

SSGSE-13176

CMA no longer sends ISDN dial-in participants to MGC as Meet Me Per Party
Now uses entry queue.

SSGSE-13120

Unable to delete endpoint from CMA.

SSGSE-12755

Unable to schedule more than 30 conferences on the same day

SSGSE-10500

Filtering IP call Detail Report by Endpoint Type only works if the Endpoint is still
listed in the Monitor view.

SSGSE-12778

CMA administration Site Topology/ max bandwidth shows "Mbps" units where
"Kbps" next to max bit rate in kps

SSGSE-13138

Conf Numeric Id can't be re-used until the conference is deleted

SSGSE-12872

CIF port usage mismatch between CMA and RMX (MPMx) when schedule a
1472K rate conf using motion on CMA scheduler

SSGSE-12793

Area: Deleting endpoint failure will remove the Device-Area association

SSGSE-12786

Attaching a CMA to a restored database results in various problems

SSGSE-12700

The filter in Peripherals View always has Area option even though the Area
feature isn't enabled

SSGSE-12564

Rooms from a 4.0 system upgraded to 5.3 show up in CMAD with the name
twice.

SSGSE-11161

Security related KB patches from Microsoft

Known Issues

Defect #

Description
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Defect # Description

SSGSE-11636 | snmpwalk fails on HOST-RESOURCES-MIB with “Error in packet. A general
failure occurred.” Error in on

SSGSE-13247 | CMA Security issues , registry key fix for Met Policy

For all other known issues, please refer to the Polycom CMA System Release Notes for v5.5.0.

Welcome to Polycom® Converged Management Application™ (CMA™)
(Versions 5.0, 5.3, 5.4, and 5.5)

Please read the Polycom End User License Agreement below and click on the Accept button below to continue.
END USER LICENSE AGREEMENT FOR POLYCOM® SOFTWARE

IMPORTANT-READ CAREFULLY BEFORE USING THE SOFTWARE PRODUCT: This End-User License Agreement
("Agreement") is a legal agreement between you (and/or any company you represent) and either Polycom (Netherlands)
B.V. (in Europe, Middle East, and Africa), Polycom Asia Pacific PTE Ltd. (in Asia Pacific), or Polycom, Inc. (in the rest of
the world) (each referred to individually and collectively herein as “POLYCOM”), for the SOFTWARE PRODUCT
(including any updates or upgrades thereto) licensed by POLYCOM or its suppliers. The SOFTWARE PRODUCT
includes computer software and may include associated media, printed materials, and "online" or electronic
documentation ("SOFTWARE PRODUCT"). By clicking "I AGREE" or by installing, copying, or otherwise using the
SOFTWARE PRODUCT, you agree to be and will be bound by the terms of this Agreement as a condition of your license.
If you do not agree to the terms of this Agreement, your use is prohibited and you may not install or use the SOFTWARE
PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed (not sold) to you, and its use is subject to
the terms of this Agreement. This is NOT a sale contract.

1. GRANT OF LICENSE. Subject to the terms of this Agreement, POLYCOM grants to you a non-exclusive, non-
transferable, revocable license to install and use the SOFTWARE PRODUCT solely on the POLYCOM product with which
this SOFTWARE PRODUCT is supplied (the "PRODUCT"). You may use the SOFTWARE PRODUCT only in connection
with the use of the PRODUCT subject to the following terms and the proprietary notices, labels or marks on the
SOFTWARE PRODUCT or media upon which the SOFTWARE PRODUCT is provided. You are not permitted to lease,
rent, distribute or sublicense the SOFTWARE PRODUCT, in whole or in part, or to use the SOFTWARE PRODUCT in a
time-sharing, subscription service, hosting or outsourcing arrangement or in any other unauthorized manner. Further, no
license is granted to you in the human readable code of the SOFTWARE PRODUCT (source code). Except as expressly
provided below, this License Agreement does not grant you any rights to patents, copyrights, trade secrets, trademarks,
or any other rights in respect to the SOFTWARE PRODUCT. You are solely responsible for use of the PRODUCT and
the SOFTWARE PRODUCT by your agents, contractors, outsourcers, customers and suppliers and their compliance with
this Agreement.

2. OTHER RIGHTS AND LIMITATIONS.

2.1 Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer,
decompile, modify or disassemble the SOFTWARE PRODUCT or otherwise reduce the SOFTWARE PRODUCT to
human-perceivable form in whole or in part, except and only to the extent that such activity is expressly permitted by
applicable law notwithstanding this limitation. The foregoing includes but is not limited to review of data structures or
similar materials produced by SOFTWARE PRODUCT. The SOFTWARE PRODUCT is licensed as a single product. Its
component parts may not be separated for use on more than one PRODUCT. You may not use the SOFTWARE
PRODUCT for any illegal purpose or conduct.

2.2 Back-up. Except as expressly provided for under this Agreement you may not copy the SOFTWARE
PRODUCT; except, however, you may keep one copy of the SOFTWARE PRODUCT and, if applicable, one copy of any
previous version, for back-up purposes, only to be used in the event of failure of the original. All copies of the
SOFTWARE PRODUCT must be marked with the proprietary notices provided on the original SOFTWARE PRODUCT.
You may not reproduce the supporting documentation accompanying the SOFTWARE PRODUCT.
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2.3 No Modifications. You may not modify, translate or create derivative works of the SOFTWARE PRODUCT.

2.4 Proprietary Notices. You may not remove or obscure any proprietary notices, identification, label or trademarks
on or in the SOFTWARE PRODUCT or the supporting documentation.

25 Software Transfer. You may permanently transfer all of your rights under this Agreement solely in connection
with transfer of the PRODUCT, provided you retain no copies, you transfer all of the SOFTWARE PRODUCT (including all
component parts, the media and printed materials, any upgrades or updates, this Agreement, and, if applicable, the
Certificate of Authenticity), and the recipient agrees to the terms of this Agreement. If the SOFTWARE PRODUCT is an
upgrade or update, any transfer must include all prior versions of the SOFTWARE PRODUCT. However, if the
SOFTWARE PRODUCT is marked "Not for Resale" or "NFR", you may not resell it or otherwise transfer it for value.

2.6 Copyright. All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to any images,
photographs, animations, video, audio, music, text, programs and "applets" incorporated into the SOFTWARE
PRODUCT), the accompanying printed materials, and any copies of the SOFTWARE PRODUCT are owned by
POLYCOM or its suppliers. Title, ownership rights, and intellectual property rights in the SOFTWARE PRODUCT shall
remain in POLYCOM or its suppliers. Title and related rights in the content accessed through the SOFTWARE
PRODUCT is the property of such content owner and may be protected by applicable law. This Agreement gives you no
rights in such content.

2.7 Confidentiality. The SOFTWARE PRODUCT contains valuable proprietary information and trade secrets of
POLYCOM and its suppliers that remains the property of POLYCOM. You shall protect the confidentiality of, and avoid
disclosure and unauthorized use of, the SOFTWARE PRODUCT.

2.8 Dual-Media Software. You may receive the SOFTWARE PRODUCT in more than one medium. Regardless of
the type or size of medium you receive, you may use only one medium that is appropriate for your single PRODUCT. You
may not use or install the other medium on another PRODUCT.

2.9 Reservation of Rights. POLYCOM and its suppliers reserve all rights in the SOFTWARE PRODUCT not
expressly granted to you in this Agreement.

2.10 Additional Obligations. You are responsible for all equipment and any third party fees (such as carrier charges,
internet fees, or provider or airtime charges) necessary to access the SOFTWARE PRODUCT.

2.11 Additional Software. You may not install, access, or use any software on the PRODUCT unless such software was
provided by or otherwise authorized by POLYCOM. POLYCOM may, in its sole discretion and in accordance with this
Agreement or other applicable licenses, allow you to download and install certain support software on the PRODUCT,
such as anti-virus software.

2.12 Benchmark Tests. You may not publish the results of any benchmark tests run on the PRODUCT, SOFTWARE
PRODUCT, or any component of the SOFTWARE PRODUCT without written permission from Polycom.

3. SUPPORT SERVICES. POLYCOM may provide you with support services related to the SOFTWARE
PRODUCT ("SUPPORT SERVICES "). Use of SUPPORT SERVICES is governed by the POLYCOM policies and
programs described in the POLYCOM-provided materials. Any supplemental software code provided to you as part of the
SUPPORT SERVICES is considered part of the SOFTWARE PRODUCT and is subject to the terms and conditions of this
Agreement. With respect to technical information you provide to POLYCOM as part of the SUPPORT SERVICES,
POLYCOM may use such information for its business purposes, including for product support and development.
POLYCOM will not utilize such technical information in a form that personally identifies you.

4. TERMINATION. Without prejudice to any other rights, POLYCOM may terminate this Agreement if you fail to
comply with any of the terms and conditions of this Agreement. Polycom shall have the right to audit your use of the
SOFTWARE PRODUCT in conjunction with this Agreement, and you will provide reasonable assistance for this purpose.
In such event, you must destroy all copies of the SOFTWARE PRODUCT and all of its component parts. You may
terminate this Agreement at any time by destroying the SOFTWARE PRODUCT and all of its component parts.
Termination of this Agreement shall not prevent POLYCOM or its suppliers from claiming any further damages. If you do
not comply with any of the above restrictions, this license will terminate and you will be liable to POLYCOM and its
suppliers for damages or losses caused by your non-compliance. The waiver by POLYCOM of a specific breach or
default shall not constitute the waiver of any subsequent breach or default.
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5. UPGRADES. If the SOFTWARE PRODUCT is labeled as an upgrade or update, you must be properly licensed
to use the software identified by POLYCOM as being eligible for the upgrade or update in order to use the SOFTWARE
PRODUCT. A SOFTWARE PRODUCT labeled as an upgrade or update replaces and/or supplements the software that
formed the basis for your eligibility for the upgrade or update. You may use the resulting upgraded/updated SOFTWARE
PRODUCT only in accordance with the terms of this Agreement. If the SOFTWARE PRODUCT is an upgrade or update
of a component of a package of software programs that you licensed as a single product, the SOFTWARE PRODUCT
may be used and transferred only as part of that single SOFTWARE PRODUCT package and may not be separated for
use on more than one PRODUCT. You shall maintain the SOFTWARE PRODUCT replaced by the upgrade or update
solely for use as an archival copy for recovery purposes for the updated PRODUCT.

6. WARRANTY AND WARRANTY EXCLUSIONS.

6.1 Limited Warranty. Except as otherwise set forth in a Third Party License, POLYCOM warrants that (a) the
SOFTWARE PRODUCT will perform substantially in accordance with the accompanying documentation for a period of
ninety (90) days from the date of shipment by POLYCOM, and (b) any SUPPORT SERVICES provided by POLYCOM
shall be substantially as described in applicable written materials provided to you by POLYCOM. POLYCOM DOES NOT
WARRANT THAT YOUR USE OF THE SOFTWARE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE, OR
THAT ALL DEFECTS IN THE SOFTWARE PRODUCT WILL BE CORRECTED. YOU ASSUME FULL RESPONSIBILITY
FOR THE SELECTION OF THE SOFTWARE PRODUCT TO ACHIEVE YOUR INTENDED RESULTS AND FOR THE
INSTALLATION, USE AND RESULTS OBTAINED FROM THE SOFTWARE PRODUCT. POLYCOM'S SOLE
OBLIGATION UNDER THIS EXPRESS WARRANTY SHALL BE, AT POLYCOM'S OPTION AND EXPENSE, TO
REFUND THE PURCHASE PRICE PAID BY YOU FOR ANY DEFECTIVE SOFTWARE PRODUCT WHICH IS
RETURNED TO POLYCOM WITH A COPY OF YOUR RECEIPT, OR TO REPLACE ANY DEFECTIVE MEDIA WITH
SOFTWARE WHICH SUBSTANTIALLY CONFORMS TO APPLICABLE POLYCOM PUBLISHED SPECIFICATIONS.
Any replacement SOFTWARE PRODUCT will be warranted for the remainder of the original warranty period or thirty (30)
days, whichever is longer.

6.2 Warranties Exclusive. IF THE SOFTWARE PRODUCT DOES NOT OPERATE AS WARRANTED ABOVE,
YOUR SOLE REMEDY FOR BREACH OF THAT WARRANTY SHALL BE REPAIR, REPLACEMENT, OR REFUND OF
THE PURCHASE PRICE PAID, AT POLYCOM'S SOLE OPTION. TO THE FULL EXTENT ALLOWED BY LAW, THE
FOREGOING WARRANTIES AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
TERMS, OR CONDITIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES, TERMS, OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, SATISFACTORY QUALITY, CORRESPONDENCE WITH DESCRIPTION, AND NON-
INFRINGEMENT, ALL OF WHICH ARE EXPRESSLY DISCLAIMED. POLYCOM NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER LIABILITY IN CONNECTION WITH THE
SALE, INSTALLATION, MAINTENANCE OR USE OF THE SOFTWARE PRODUCT. NO ADVICE OR INFORMATION,
WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM POLYCOM OR THROUGH OR FROM THE SOFTWARE
PRODUCT SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THIS AGREEMENT.

NEITHER POLYCOM NOR ITS SUPPLIERS SHALL BE LIABLE UNDER THIS WARRANTY IF ITS TESTING AND
EXAMINATION DISCLOSE THAT THE ALLEGED DEFECT OR MALFUNCTION IN THE SOFTWARE PRODUCT DOES
NOT EXIST OR WAS CAUSED BY YOUR OR ANY THIRD PARTY'S MISUSE, NEGLECT, IMPROPER INSTALLATION
OR TESTING, UNAUTHORIZED ATTEMPTS TO MODIFY THE PRODUCT, OR ANY OTHER CAUSE BEYOND THE
RANGE OF THE INTENDED USE, OR BY ACCIDENT, FIRE, LIGHTNING, POWER CUTS OR OUTAGES, OTHER
HAZARDS, OR ACTS OF GOD.

7. LIMITATION OF LIABILITY. YOUR USE OF THE SOFTWARE PRODUCT IS AT YOUR SOLE RISK. YOU
WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTS FROM THE DOWNLOAD OR USE OF THE SOFTWARE PRODUCT. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL POLYCOM OR ITS SUPPLIERS BE LIABLE FOR ANY
SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT
LIMITATION DAMAGES FOR LOSS OF BUSINESS PROFITS OR REVENUE; BUSINESS INTERRUPTION; LOSS OF
BUSINESS INFORMATION, DATA OR DATA USE; OR ANY OTHER PECUNIARY LOSS) ARISING OUT OF THE USE
OF OR INABILITY TO USE THE SOFTWARE PRODUCT OR THE PROVISION OF OR FAILURE TO PROVIDE
SUPPORT SERVICES, EVEN IF POLYCOM OR ITS SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, | NO EVENT SHAL POLYCOM'S
SUPPLIERS BE LIABLE FOR ANY DIRECT DAMAGES WHATSOEVER ARISING OUT OF THE USE OR THE
INABILITY TO USE THE SOFTWARE PRODUCT. IN ANY CASE, POLYCOM'S ENTIRE LIABILITY SHALL BE LIMITED
TO THE GREATER OF THE AMOUNT ACTUALLY PAID BY YOU FOR THE SOFTWARE PRODUCT OR U.S. $5.00.
PROVIDED, HOWEVER, IF YOU HAVE ENTERED INTO A POLYCOM SUPPORT SERVICES AGREEMENT,
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POLYCOM'S ENTIRE LIABILITY REGARDING SUPPORT SERVICES SHALL BE GOVERNED BY THE TERMS OF
THAT AGREEMENT.

8. INDEMNITY. You agree to indemnify and hold harmless POLYCOM and its subsidiaries, affiliates, officers,
agents, co-branders, customers, suppliers or other partners, and employees, from any loss, claim or demand, including
reasonable attorneys' fees, made by any third party due to or arising out of your use of the SOFTWARE PRODUCT, your
connection to the SOFTWARE PRODUCT, or your violation of the Terms.

9. DISCLAIMER. Some countries, states, or provinces do not allow the exclusion or limitation of implied warranties
or the limitation of incidental or consequential damages for certain products supplied to consumers, or the limitation of
liability for personal injury, so the above limitations and exclusions may be limited in their application to you. When the
implied warranties are not allowed to be excluded in their entirety due to local law, they will be limited to the duration of
the applicable warranty.

10. EXPORT CONTROLS. You acknowledge that the SOFTWARE PRODUCT may be subject to export restrictions
of various countries. You shall fully comply with all applicable export license restrictions and requirements as well as with
all laws and regulations relating to the importation of the SOFTWARE PRODUCT, in the United States and in any foreign
jurisdiction in which the SOFTWARE PRODUCT is used. Without limiting the foregoing, the SOFTWARE PRODUCT may
not be downloaded or otherwise exported or re-exported (i) into (or to a national or resident of) any country to which the
U.S. has embargoed goods; or (ii) to anyone on the U.S. Treasury Department's list of Specially Designated Nationals or
the U.S. Commerce Department's Table of Denial Orders. By downloading or using the SOFTWARE PRODUCT, you are
agreeing to the foregoing and you are representing and warranting that you are not located in, under the control of, or a
national or resident of any such country or on any such list. If you obtained this SOFTWARE PRODUCT outside of the
United States, you are also agreeing that you will not export or re-export it in violation of the laws of the country in which it
was obtained.

11. MISCELLANEOUS.

11.1 Governing Law. This Agreement shall be governed by the laws of the state of California as such laws are
applied to agreements entered into and to be performed entirely within California between California residents, and by the
laws of the United States, without reference to conflict of laws principles. The United Nations Convention on Contracts for
the International Sale of Goods (1980) and the Uniform Computer Information Transactions Act (UCITA) are hereby
excluded in their entirety from application to this Agreement.

11.2 Entire Agreement. This Agreement represents the complete agreement concerning the SOFTWARE PRODUCT
and may be amended only by a writing executed by both parties. If any provision of this Agreement is held to be
unenforceable, such provision shall be reformed only to the extent necessary to make it enforceable.

11.3 Contact. If you have any questions concerning this Agreement, or if you desire to contact POLYCOM for any
reason, please contact the POLYCOM office serving your country.

114 U.S. Government Restricted Rights. The software and documentation provided by Polycom pursuant to this
Agreement are “Commercial Items,” as the term is defined at 48 C.F.R. §2.101, consisting of “Commercial Computer
Software” and “Commercial Computer Software Documentation,” as such terms are used in 48 C.F.R. §12.212 or 48
C.F.R. 8227.7202, as applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. 88227.7202-1 through 227.7202-4, as
applicable, the Commercial Computer Software and Commercial Computer Software Documentation are licensed to
United States Government end users (1) only as Commercial Items and (2) with only those rights as are granted to all
other users pursuant to the terms of this Agreement.

12. Third Party Software. The SOFTWARE PRODUCT may be distributed with software governed by licenses from
third parties (“Third Party Software” and “Third Party License”). Any Third Party Software is licensed to you subject to the
terms and conditions of the corresponding Third Party License, notwithstanding anything to the contrary in this
Agreement. More information on Third Party Licenses included in the SOFTWARE PRODUCT can be found in the
documentation for each PRODUCT. Polycom makes no representation or warranty concerning Third Party Software and
shall have no obligation or liability with respect to Third Party Software. If the Third Party Licenses include licenses that
provide for the availability of source code and the corresponding source code is not included with the Software, then
check the documentation supplied with each PRODUCT to learn how to obtain such source code.

BY INSTALLING, COPYING, OR OTHERWISE USING THIS SOFTWARE PRODUCT YOU ACKNOWLEDGE THAT
YOU HAVE READ, UNDERSTAND AND AGREE TO BE BOUND BY THE TERMS AND CONDITIONS INDICATED
ABOVE.
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Polycom, Inc. © 2010. ALL RIGHTS RESERVED.
4750 Willow Road

Pleasanton, CA 94588

U.S.A.

* % %

The SOFTWARE PRODUCT is distributed with Adobe® Flash ® Player. Copyright © 1996 — 2008. Adobe Systems
Incorporated. All rights reserved. Patents pending in the United States and other countries. Adobe and Flash are either
trademarks or registered trademarks in the United States and/or other countries.

This SOFTWARE PRODUCT is distributed with GeoDataSource™ data. Copyright © 2001-2010. GeoDataSource.com.
All rights reserved. The data are provided on an “AS IS” basis, with no warranty of any kind. HEXASOFT
DEVELOPMENT SDN. BHD. SHALL NOT BE LIABLE FOR ANY DAMAGES SUFFERED AS A RESULT OF THE USE
OF THE DATA.

Portions of this SOFTWARE PRODUCT are © 2010 RADVISION Ltd. All rights reserved.

This SOFTWARE PRODUCT includes Berkeley DB Java Edition software. Copyright (c) 2002, 2008 Oracle. All rights
reserved. Oracle is a third party beneficiary of this Agreement.

* k%

ORACLE AMERICA, INC. LICENSE TERMS

Java Platform, Standard Edition Embedded, version 6.0

1. Java Technology Restrictions. The end user licensee shall not create, modify, change the behavior of classes,
interfaces, or subpackages that are in any way identified as "java", "javax”, "sun" or similar convention as
specified by Oracle in any naming convention designation. In the event that the end user licensee creates an
additional API(s) which: (a) extends the functionality of a Java Environment; and (b) is exposed to third party
software developers for the purpose of developing additional software which invokes such additional API, the
end user licensee must promptly publish broadly an accurate specification for such API for free use by all
developers.

2. Trademarks and Logos. This License does not authorize an end user licensee to use any Oracle America, Inc.
name, trademark, service mark, logo or icon. The end user licensee acknowledges that Oracle owns the Java
trademark and all Java-related trademarks, logos and icons including the Coffee Cup and Duke ("Java Marks")
and agrees to: (a) comply with the Java Trademark Guidelines at http://www.oracle.com/html/3party.html; (b)
not do anything harmful to or inconsistent with Oracle's rights in the Java Marks; and (c) assist Oracle in
protecting those rights, including assigning to Oracle any rights acquired by Licensee in any Java Mark.

3. Source Code. Software may contain source code that, unless expressly licensed for other purposes, is provided
solely for reference purposes pursuant to the terms of your license. Source code may not be redistributed unless
expressly provided for in the terms of your license.

4. Third Party Code. Additional copyright notices and license terms applicable to portions of the Software are set
forth in the THIRDPARTYLICENSEREADME.txt file, located at:
http://downloads.polycom.com/Oracle/THIRDPARTYLICENSEREADME.TXT.

* k%

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT® WINDOWS SERVER® 2003 AND MICROSOFT® WINDOWS SERVER® 2003 R2 PRODUCTS

These license terms are an agreement between you and Polycom. Please read them. They apply to the software
included on this server. The software also includes any separate media on which you received the software.

The software on this device includes software licensed from Microsoft Corporation or its affiliate.

The terms also apply to any Microsoft

. updates,
. supplements,
. Internet-based services, and

© Polycom, Inc. All rights reserved. POLYCOM™, the Polycom 'riangles" logo and the names and marks associated with Polycom's
products are trademarks and/or service marks of Polycom, Inc. and are registered and/or common law marks in the United States and
various other countries. All other trademarks are property of their respective owners.

3725-77608-001A 8


http://www.geodatasource.com/

. support services

for this software, unless other terms accompany those items. If so, those terms apply. If you obtain updates or
supplements directly from Microsoft, then Microsoft, and not Polycom, licenses those to you.

This software does not transmit personally identifiable information from your server to Microsoft Corporation
computer systems without your consent.

By using the software, you accept these terms. If you do not accept them, do not use the software. Instead,
contact Polycom to determine its return policy for a refund or credit.

As described below, using some features also operates as your consent to the transmission of certain standard
computer information for Internet-based services.

If you comply with these license terms, you have the rights below.
1. USE RIGHTS.

- Server Software. Server software provides functions or services on this server. You may install, use, access,
display and run only one copy of server software on this server. Components of the server software may only be
used on this server.

- Device Software. Device software allows a device (other than this server) to access or use the server software.
You may install and use the device software on any device solely to access or use the server software.

- Processor Rights. You may use the server software with up to 4 processors of the Server at any one time.
2. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

a. Specific Use. Polycom designed this server for a specific use. You may only use the software for that use.

You may not use the software to support additional software programs or functions, other than utilities or similar software
used solely for administration, performance enhancement and/or preventative maintenance of this server.

b. Client Access Licenses (“CALs”). These license terms include 5 CALs unless a higher number of CALs is
indicated on the Certificate of Authenticity for the server software. Please select the number of Windows User CALs
and Windows Device CALs (not to exceed a combined total of 5 or such higher number) and write them in the spaces
provided below. No CALs are valid until those spaces are completed. You may not change them once completed.

____Windows User CALs
____Windows Device CALs

The software licensing model consists of an operating system license and incremental CALs. The total cost for the
software scales with usage. Several CAL types and licensing modes are available to suit your individual needs.

Windows Server 2003 Client Access License (“Windows CAL”) Requirements. In addition to the license for the
server software, you must acquire a Windows CAL for each individual person (“User”) or device that accesses or uses
the server software, whether directly or through a Multiplexing Service. A “Multiplexing Service” is a software
application or service accessing or using the server software at the request of a User or device. For example, a
Windows CAL is required for each User or device that uses any of the following services of the server software:

e authentication services (when user or application credentials are exchanged between the server software and
a User or device),

o file services (accessing or managing files or disk storage),
. printing services (printing to a printer managed by the server software), or

e remote access service (accessing the server from a remote location through a communications link, including
a virtual private network).

You do not need to acquire a Windows CAL for any User or device that accesses the server software solely through
the Internet and is not authenticated by the server software or a Multiplexing Service.

Types of Windows CALs.

- “Windows Device CAL” permits one device (used by any User) to access or use the server software.

- “Windows User CAL” permits one User (using any device) to access or use the server software.

You may use a mix of Windows Device CALs and Windows User CALs at the same time with the server software.

Windows CAL Licensing Modes. You may use Windows CALs with the server software in either “Per Device or Per
User” or “Per Server” mode.
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(i) In Per Device or Per User mode, a Windows CAL is required for each device or User that accesses server
software on the Server. If you choose Per Device or Per User mode, the choice is permanent.

You may reassign a Windows CAL from one device to another device, or from one User to another User, if
the reassignment is made

(A) permanently away from the one device or User, or

(B) temporarily to accommodate the use of the Windows CAL by a loaner device while a permanent device
is out of service, or the use of the Window CAL by a temporary worker while a regular employee is absent.

If the server software is not used in Per Device or Per User mode, the server software is deployed in Per
Server mode.

(i) In Per Server mode, the maximum number of devices and Users that may at the same time access server
software installed on this server equals the number of Windows CALs (of either type) that you acquire and
designate for use exclusively with this server. You have the one-time right to change your use of the server
software from Per Server mode to Per Device or Per User mode. If you do so, you may apply the same
number of Windows CALSs you acquired for use in Per Server mode in Per Device or Per User mode instead.

Terminal Server Client Access License (“TS CAL”) Requirements. In addition to a Windows CAL, if you wish to
conduct a Windows Session, you must acquire a TS CAL for each User or device. A “Windows Session” means a
session during which the server software hosts a graphical user interface on a device.

Types of TS CALs.
- “TS Device CAL” permits one device (used by any User) to conduct Windows Sessions on the Server.
“TS User CAL” permits one User (using any device) to conduct Windows Sessions on the Server.
You may use a mix of TS Device CALs and TS User CALs at the same time with the server software.
TS CAL Licensing Modes

(i) In Per Device or Per User mode, a separate TS CAL is required for each device or User that accesses server
software on the Server.

You may reassign a TS CAL from one device to another device, or from one User to another User, if the
reassignment is made

(A) permanently away from the one device or User, or

(B) temporarily to accommodate the use of the TS CAL by a loaner device while a permanent device is out
of service, or the use of the TS CAL by a temporary worker while a regular employee is absent.

(i) Windows Sessions are not allowed in Per Server mode.

Premium Windows Server Services. New software functions (“Premium Services”) may be available for use with
this software. These Premium Services may be provided under additional license terms. Additional access license
fees may apply if you install and use these Premium Services.

Additional CAL Requirements.

(i) Single Licensee. Only you can use Windows CALs, TS CALs, and any future Premium Services CALs with
server software.

(i) Version Matching. Each required CAL must be version Windows Server 2003 or a later version.

(iif) Administration. Up to 2 Users or devices may access or use the server software at the same time, without
acquiring any CALs, solely for administration of the server software. You do not need a TS CAL when
attaching to or mirroring the single Console Session. The “Console Session” is the Windows Session that is
conducted through the designated primary keyboard and display device (or similar peripherals).

SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use the
software. Polycom and Microsoft reserve all other rights. Unless applicable law gives you more rights despite this
limitation, you may use the software only as expressly permitted in this agreement. In doing so, you must comply
with any technical limitations in the software that allow you to use it only in certain ways. For more information, see
the software documentation or contact Polycom. Except and only to the extent permitted by applicable law despite
these limitations, you may not:

« work around any technical limitations in the software;
. reverse engineer, decompile or disassemble the software;
* make more copies of the software than specified in this agreement;

*  publish the software for others to copy;
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. rent, lease or lend the software; or
+ use the software for commercial software hosting services.

Except as expressly provided in this agreement, rights to access the software on this server do not give you any right
to implement Microsoft patents or other Microsoft intellectual property in software or devices that access this server.

You may use remote access technologies in the software such as Remote Desktop to access the software remotely
from another device. You are responsible for obtaining any licenses required for use of these protocols to access
other software.

. COMPONENT DATA STORAGE. The software may contain components that use Microsoft SQL Server
Desktop Engine (‘“MSDE”). Only th ftwar mponents m MSDE.

*+ INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. Microsoft may
change or cancel them at any time.

a. Consent for Internet-Based Services. The software features described below connect to Microsoft or
service provider computer systems over the Internet. In some cases, you will not receive a separate notice when
they connect. You may switch off these features or not use them. For more information about these features,
visit

http://www.microsoft.com/windowsxp/downloads/updates/sp2/docs/privacy.mspx.

By using these features, you consent to the transmission of this information. Microsoft does not use the
information to identify or contact you.

b. Computer Information. The following features use Internet protocols, which send to the appropriate systems
computer information, such as your Internet protocol address, the type of operating system, browser and name
and version of the software you are using, and the language code of the device where you installed the software.
Microsoft uses this information to make the Internet-based services available to you.

+ Digital Certificates. The software uses digital certificates. These digital certificates confirm the identity
of Internet users sending X.509 standard encrypted information. The software retrieves certificates and
updates certificate revocation lists. These security features operate only when you use the Internet.

* Auto Root Update. The Auto Root Update feature updates the list of trusted certificate authorities.
You can switch off the Auto Root Update feature.

*+ Windows Media Digital Rights Management. Content owners use Windows Media digital rights
management technology (WMDRM) to protect their intellectual property, including copyrights. This
software and third party software use WMDRM to play and copy WMDRM-protected content. If the
software fails to protect the content, content owners may ask Microsoft to revoke the software’s ability to
use WMDRM to play or copy protected content. Revocation does not affect other content. When you
download licenses for protected content, you agree that Microsoft may include a revocation list with the
licenses. Content owners may require you to upgrade WMDRM to access their content. Microsoft
software that includes WMDRM will ask for your consent prior to the upgrade. If you decline an
upgrade, you will not be able to access content that requires the upgrade. You may switch off WMDRM
features that access the Internet. When these features are off, you can still play content for which you
have a valid license.

c. Misuse of Internet-based Services. You may not use these services in any way that could harm them or
impair anyone else’s use of them. You may not use the services to try to gain unauthorized access to any
service, data, account or network by any means.
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+ BENCHMARK TESTING. The software may contain the Microsoft .NET Framework. You may conduct internal
benchmark testing of the .NET Framework component of the software (“.NET Component”). You may disclose
the results of any benchmark test of the .NET Component, if you comply with the following terms:

(1) you must disclose all the information necessary for replication of the tests;

(2) you must disclose the date(s) when you did the benchmark tests and version information for all Microsoft
software products tested;

(3) your benchmark testing was performed in accordance with the product documentation and/or Microsoft's
support Web sites, and uses the latest updates, patches, and fixes available for the .NET Component and the
relevant Microsoft operating system;

(4) it is sufficient if you make the disclosures at a publicly available location such as a Web site, so long as a
public disclosure of the results of your benchmark test expressly identifies the public site containing all required
disclosures; and

(5) nothing in this provision shall be deemed to waive any other right that you may have to conduct benchmark
testing.

The above terms shall not apply to your disclosure of any customized benchmark test of the .NET Component, if
a prospective customer makes such disclosure under confidentiality in conjunction with a bid request. If you
disclose such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it
conducts of your products that compete with the .NET Component, provided it complies with the same conditions
above.

. NOTICES ABOUT THE MPEG-4 VISUAL STANDARD. The software may include MPEG-4 visual decoding
technology. This technology is a format for data compression of video information. MPEG LA, L.L.C. requires
this notice:

USE OF THIS PRODUCT IN ANY MANNER THAT COMPLIES WITH THE MPEG-4 VISUAL STANDARD
IS PROHIBITED, EXCEPT FOR USE DIRECTLY RELATED TO (A) DATA OR INFORMATION (i)
GENERATED BY AND OBTAINED WITHOUT CHARGE FROM A CONSUMER NOT THEREBY
ENGAGED IN A BUSINESS ENTERPRISE, AND (ii)) FOR PERSONAL USE ONLY; AND (B) OTHER USES
SPECIFICALLY AND SEPARATELY LICENSED BY MPEG LA, L.L.C.

If you have questions about the MPEG-4 visual standard, please contact MPEG LA, L.L.C., 250 Steele Street,
Suite 300, Denver, CO 80206; www.mpegla.com.

e SECONDARY BOOT AND RECOVERY COPIES OF THE SOFTWARE.

Secondary Boot Copy. If a secondary boot copy of the server software is installed on the Server, you may
access, boot from, display and run it solely in the event of a failure, malfunction, or corruption of the primary
operating copy of the server software, and only until the primary operating copy has been repaired or reinstalled.
You are not licensed to boot from and use both the primary operating copy and the secondary boot copy of the
server software at the same time.

Recovery Copy. You may use recovery copy solely to repair or reinstall the server software on the Server.

e APPROVED ADDITIONAL TEXT IF EMBEDDED SYSTEM IS AUTHORIZED TO BE LEASED UNDER THE
EM LICENSE Al REEMENT LEA ED HARDWARE If | h rvi rfr m MPANY], th fII win

rvrwhhrrn rmnnrnfrfh ware with th rver i hrWl llow |nh licen
terms; (ii) your rights to any software upgrades shall be determined by the lease vou signed for the Server; and
iii) vou may not use the software after your lease terminates, unless you purchase the Server from

COMPANYI].

e NO RENTAL. You may not rent, lease, lend, or provide commercial hosting services with the SOFTWARE.
4. PRODUCT SUPPORT. Contact Polycom for support options. Refer to the support number provided with the device.

BACKUP COPY. You may make one backup copy of the software. You may use it only to reinstall the software on
the device.

6. PROOF OF LICENSE. If you acquired the software on the device, or on a disc or other media, a genuine Certificate
of Authenticity label with a genuine copy of the software identifies licensed software. To be valid, this label must be
affixed to the device, or included on or in Polycom’s software packaging. If you receive the label separately, it is not
valid. You should keep the label on the device or packaging to prove that you are licensed to use the software. To
identify genuine Microsoft software, see http://www.howtotell.com.
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7. TRANSFER TO A THIRD PARTY. You may transfer the software only with the device, the Certificate of Authenticity
label, and these license terms directly to a third party. Before the transfer, that party must agree that these license
terms apply to the transfer and use of the software. You may not retain any copies of the software including the
backup copy.

8. NOT FAULT TOLERANT. The software is not fault tolerant. Polycom installed the software on the device and is
responsible for how it operates on the device.

9. RESTRICTED USE. The Microsoft software was designed for systems that do not require fail-safe performance. You
may not use the Microsoft software in any device or system in which a malfunction of the software would result in
foreseeable risk of injury or death to any person. This includes operation of nuclear facilities, aircraft navigation or
communication systems and air traffic control.

10. NO WARRANTIES FOR THE SOFTWARE. The software is provided “as is”. You bear all risks of using it. Microsoft
gives no express warranties, guarantees or conditions. Any warranties you receive regarding the device or the
software do not originate from, and are not binding on, Microsoft or its affiliates. When allowed by your local laws,
Polycom and Microsoft exclude implied warranties of merchantability, fithess for a particular purpose and non-
infringement.

11. LIABILITY LIMITATIONS. You can recover from Microsoft and its affiliates only direct damages up to two hundred
fifty U.S. Dollars (U.S. $250.00), or equivalent in local currency. You cannot recover any other damages, including
consequential, lost profits, special, indirect or incidental damages.

This limitation applies to:

» anything related to the software, services, content (including code) on third party internet sites, or third party
programs, and

» claims for breach of contract, breach of warranty, guarantee or condition, strict liability, negligence, or other tort
to the extent permitted by applicable law.

It also applies even if Microsoft should have been aware of the possibility of the damages. The above limitation may
not apply to you because your country may not allow the exclusion or limitation of incidental, consequential or
other damages.

12. EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply
with all domestic and international export laws and regulations that apply to the software. These laws include
restrictions on destinations, end users and end use. For additional information, see www.microsoft.com/exporting.
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