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Polycom® is pleased to announce the release of the Polycom Video Control Application
(VCA), Version 1.1.1.

The Polycom Video Control Application makes the most commonly used Polycom HDX
and VSX™ Series remote control functions available on the color touch-screen display of
the Cisco Unified IP 7970 phone. It provides quick, easy control of your Polycom video
conferencing endpoints and removes any need to reach or search for a separate remote
control in the middle of an important call.

Polycom Video Control Application Features

VCA provides all of the following features at the touch of an on-screen button:
e Placing a call

e Answering a call

¢ Endinga call

¢ Controlling the camera (if the local camera is capable)

e Converting a voice call to a video call

e Muting and un-muting the microphone

¢ Adjusting the volume

e Transferring a call (for Polycom SCCP endpoints only)

e Holding and resuming a call (for Polycom SCCP endpoints only)

What's New in VCA 1.1.17

Polycom VCA Version 1.1.1 has been translated into the following additional languages:
e Spanish

e Portuguese

e French

e German
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e Japanese

e Simplified Chinese

e Traditional Chinese

Polycom VCA Release Notes and VCA Adminsitrator’s Guide are in English only.

Instructions for activating the additional languages can be found in the Administrator’s
Guide for the Polycom Video Control Application (VCA), Version 1.1.1.

What Was New in VCA 1.1?

e Polycom VCA Version 1.1 provides compatibility with Polycom HDX Series video
endpoints running Version 2.0.1 or later.

e Compatibility with HDX Series systems is limited to the H.323 protocol.

e Polycom VCA Version 1.1 provides compatibility with the Cisco Unified Application
Environment (CUAE) Version 2.4.1 or later. If you are running CUAE Version 2.3.1,
be sure to use VCA Version 1.0.

e If you are running CUAE Version 2.4.1, and plan to use the “Convert to Video”
feature of VCA, you'll need to apply both of the following to the CUAE server:

0 Cisco’s CUAE 2.4.1 Hotfix #1 (cuae-2.4.1-hf-0001.exe)
0 Cisco’s CUAE 2.4.1 Hotfix #7 (cuae-2.4.1-hf-7.exe)

Please contact Cisco Support or your reseller’s Support if you need access to the
hotfixes.

Limitations and Usage Notes

Function Description
Installing VCA over VCA If you have already installed VCA Version 1.0 on your CUAE server, be
Version 1.0 sure to uninstall it before installing any later version of VCA... This only

applies if you were previously running VCA Version 1.0 on CUAE Version
2.3.1 and have since upgraded your CUAE environment to Version 2.4.
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Function

Description

Uninstalling VCA

You may encounter difficulty uninstalling the Polycom VCA Provider via
the CUAE Management Console. This may interfere with upgrading to a
newer version of VCA.

If you see the following message:
“The following error(s) occurred: Application server failed to perform

action. Response: Failed to delete provider 'PolycomProvider files:
Access to the path 'KeyCode.dll' is denied."

Perform these steps:

1. Restart the Application Server Service from the CUAE Management
Console.

2. Using Windows Explorer, delete the directory C: \Program
Files\Cisco Systems\Unified Application
Environment\AppServer\Providers\Polycom CUAE
APT.

3. Try uninstalling the Polycom VCA Provider via the CUAE
Management Console again.

VCA and HDX version
compatibility

VCA 1.1 is not compatible with HDX Version 1.0.x.

In order for your HDX system to run properly with VCA, you must upgrade
your HDX system to Version 2.0.1 or later.

Answering incoming calls

The VCA Manual Answer feature is not compatible with HDX systems.
In order for VCA to work properly with HDX, you must set your HDX
system to automatically answer incoming calls.

Using Security Mode and
administrator passwords

VCA is not compatible with HDX and VSX systems in Security Mode.
However, VCA is compatible with HDX and VSX systems that have an
administrator password set in the Remote Access field in the HDX or
VSX Security Menu.

Refer to the HDX or VSX Administrator's Guide for more information on
configuring Security Mode and administrator passwords.

Running the Polycom Video
Endpoint Administrator tool

The CUAE Video Endpoint Administrator requires MySQL Library in order
to connect to the VCA Application database.

Due to licensing restrictions on the MySQL toolset, Polycom does not
redistribute this library with the CUAE Video Endpoint Administrator
installation.

If you are viewing an existing record on the Endpoint Association tab and
you want to create a new record, be sure to press the Clear Fields button
rather than the Add New button. If you press the Add New button, the
Polycom Video Endpoint Administrator tool will attempt to add the current
record again, and then generate an alert.
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Function

Description

Manipulating the Polycom
VCA database

For large installations of Cisco IP phones and Polycom video
conferencing systems, advanced users may wish to use a database script
instead of configuring endpoint association using the Video Endpoint
Administrator tool. Contact Polycom Support at
www.polycom.com/support for detailed information on the Polycom VCA
Application database schema and access.

Do not attempt to manipulate the license key table in the Polycom VCA
database. Instead, use the Video Endpoint Administrator tool to configure
and update your license and activation key code.

If you would like to delete the Polycom VCA database schema, you must
use an SQL browser tool. Uninstalling the Provider and Application will
not remove the VCA database schema. In typical usage scenarios, you
will not need to remove the database. However, in the rare case where
you must remove the VCA database schema, be sure to remove the
Polycom database schema and not just individual tables; otherwise, you
will not be able to re-install VCA.

Accessing the VCA from the
Cisco Unified IP Phone 7970

You may need to select the Polycom VCA service more than once in
order to display the main VCA screen on your touch-screen display. This
is due to the way that the Cisco Unified IP Phone 7970 caches its
screens.

When navigating through the VCA touch-screen Ul, sometimes the
previously viewed screen will briefly flash on the screen before your
desired screen appears. This is due to the way that the Cisco Unified IP
Phone 7970 caches its screens.

SCCP configurations: Transfer, Hold, and Resume work only when in a
video call. Pressing these buttons when not in a call will perform no
action.

Password-protected VSX systems: There is no feedback to the user on
the Cisco Unified IP Phone 7970 if its associated VSX system is
password protected and the password has not been properly configured
via the Polycom Video Endpoint Administrator tool. An error will appear
in the CUAE Application Server log.

If you cannot properly adjust your video conferencing system'’s volume
using the controls on the Cisco Unified IP Phone 7970 touch screen, use
the Volume+ and Volume- softkeys instead.

Accessing VCA camera
controls from the Cisco Unified
IP Phone 7970

If you submit several camera control commands in rapid succession via
the VCA screen on your touch-screen display, the “Requesting....."” status
message may remain active on your screen for up to 20 seconds. Once
the status message changes to “Command Submitted”, normal operation
will resume.

Converting audio calls to
video calls

Once an audio call begins ringing, either party can activate the “Convert
To Video” feature on the VCA. Doing so will establish a video call
between the parties before the audio call is answered.
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Where to Get the Latest Product Information

To view the latest Polycom product documentation, visit the Documentation section of
our web site at at http:/ /www.polycom.com /videodocumentation.

End User License Agreement

END-USER LICENSE AGREEMENT FOR POLYCOM® SOFTWARE

IMPORTANT—READ CAREFULLY BEFORE USING THE SOFTWARE PRODUCT: This End-User License
Agreement ("Agreement") is a legal agreement between you (either an individual or a single entity) and the
POLYCOM SOFTWARE PRODUCT licensed by Polycom, Inc. The SOFTWARE PRODUCT includes
computer software and may include associated media, printed materials, and "online" or electronic
documentation ("SOFTWARE PRODUCT"). By clicking “l agree” or by installing, copying, or otherwise using
the SOFTWARE PRODUCT, you agree to be and will be bound by the terms of this Agreement. If you do not
agree to the terms of this Agreement, do not install or use the SOFTWARE PRODUCT, and return it to your
place of purchase for a full refund.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed (not sold) to you, and its use is
subject to the terms of this Agreement.

1. GRANT OF LICENSE. Subject to the terms of this Agreement, POLYCOM grants to you a non-exclusive
license to install and use the SOFTWARE PRODUCT. You may use the SOFTWARE PRODUCT subject to the
following terms and the proprietary notices, labels or marks on the SOFTWARE PRODUCT or media upon
which the SOFTWARE PRODUCT is provided. You are not permitted to lease, rent, distribute or sublicense the
SOFTWARE PRODUCT or to use the SOFTWARE PRODUCT, in whole or in part, in a time-sharing
arrangement or in any other unauthorized manner. Further, no license is granted to you in the human readable
code of the SOFTWARE PRODUCT (source code). Except as provided below, this License Agreement does
not grant you any rights to patents, copyrights, trade secrets, trademarks, or any other rights in respect to the
SOFTWARE PRODUCT.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

2.1 Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse
engineer, decompile, modify or disassemble the SOFTWARE PRODUCT or otherwise reduce the SOFTWARE
PRODUCT to human-perceivable form, in whole or in part, including but not limited to translating or creating
derivative wokrs, except and only to the extent that such activity is expressly permitted by applicable law
notwithstanding this limitation. The SOFTWARE PRODUCT is licensed as a single product. Its component
parts may not be separated for use on more than one PRODUCT. You may not use the SOFTWARE
PRODUCT for any illegal purpose or conduct.

2.2 Back-up. Except as expressly provided for under this Agreement you may not copy the SOFTWARE
PRODUCT; except, however, you may keep one copy of the SOFTWARE PRODUCT and, if applicable, one
copy of any previous version, for back-up purposes, only to be used in the event of failure of the original. All
copies of the SOFTWARE PRODUCT must be marked with the proprietary notices provided on the original
SOFTWARE PRODUCT. You may not reproduce the supporting documentation accompanying the
SOFTWARE PRODUCT.

2.3 Modifications. You may not modify, translate or create derivative works of the SOFTWARE
PRODUCT.

2.4 Proprietary Notices. You may not remove or obscure any proprietary notices, identification, label or
trademark on or in the SOFTWARE PRODUCT or the supporting documentation.

2.5 Software Transfer. You may permanently transfer all of your rights under this Agreement, provided
you retain no copies, you transfer all of the SOFTWARE PRODUCT (including all component parts, the media
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and printed materials, any upgrades, this Agreement, and, if applicable, the Certificate of Authenticity), and the
recipient agrees to the terms of this Agreement. If the SOFTWARE PRODUCT is an upgrade, any transfer
must include all prior versions of the SOFTWARE PRODUCT. However, if the SOFTWARE PRODUCT is
marked “Not for Resale” or “NFR”, you may not resell it or otherwise transfer it for value.

2.6 Copyright. All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to
any images, photographs, animations, video, audio, music, text, and "applets" incorporated into the
SOFTWARE PRODUCT), the accompanying printed materials, and any copies of the SOFTWARE PRODUCT
are owned by POLYCOM or its suppliers. The SOFTWARE PRODUCT is protected by copyright laws and
international treaty provisions. Title, ownership rights, and intellectual property rights in the SOFTWARE
PRODUCT shall remain in POLYCOM or its suppliers. Title and related rights in the content accessed through
the SOFTWARE PRODUCT are the property of such content owner and may be protected by applicable law.
This Agreement gives you no rights in such content.

2.7 Confidentiality. The SOFTWARE PRODUCT contains valuable proprietary information and trade
secrets of POLYCOM and its suppliers and you shall protect the confidentiality of, and avoid disclosure and
unauthorized use of, the SOFTWARE PRODUCT.

2.8 Dual-Media Software. You may receive the SOFTWARE PRODUCT in more than one medium.
Regardless of the type or size of medium you receive, you may use only one medium that is appropriate for
your single PRODUCT. You may not use or install the other medium on another PRODUCT.

2.9 Reservation. POLYCOM reserves all rights in the SOFTWARE PRODUCT not expressly granted to
you in this Agreement.

3.  SUPPORT SERVICES. POLYCOM may provide you with support services related to the SOFTWARE
PRODUCT("SUPPORT SERVICES "). Use of SUPPORT SERVICES is governed by the POLYCOM policies
and programs described in the POLYCOM-provided materials. Any supplemental software code provided to
you as part of the SUPPORT SERVICES is considered part of the SOFTWARE PRODUCT and is subject to the
terms and conditions of this Agreement. With respect to technical information you provide to POLYCOM as part
of the SUPPORT SERVICES, POLYCOM may use such information for its business purposes, including for
product support and development. POLYCOM will not utilize such technical information in a form that
personally identifies you.

4. TERMINATION. Without prejudice to any other rights, POLYCOM may terminate this Agreement if you fail
to comply with any of the terms and conditions of this Agreement. In such event, you must destroy all copies of
the SOFTWARE PRODUCT and all of its component parts. You may terminate this Agreement at any time by
destroying the SOFTWARE PRODUCT and all of its component parts.

5. UPGRADES. If the SOFTWARE PRODUCT is labeled as an upgrade, you must be properly licensed to
use the software identified by POLYCOM as being eligible for the upgrade in order to use the SOFTWARE
PRODUCT. A SOFTWARE PRODUCT labeled as an upgrade replaces and/or supplements the software that
formed the basis for your eligibility for the upgrade. You may use the resulting upgraded SOFTWARE
PRODUCT only in accordance with the terms of this Agreement. If the SOFTWARE PRODUCT is an upgrade
of a component of a package of software programs that you licensed as a single product, the SOFTWARE
PRODUCT may be used and transferred only as part of that single SOFTWARE PRODUCT package and may
not be separated for use on more than one PRODUCT.

6. WARRANTY AND WARRANTY EXCLUSIONS.

6.1 Limited Warranty. POLYCOM warrants that (a) the SOFTWARE PRODUCT will perform substantially
in accordance with the accompanying documentation for a period of ninety (90) days from the date of receipt by
you, and (b) any SUPPORT SERVICES provided by POLYCOM shall be substantially as described in
applicable written materials provided to you by POLYCOM, and POLYCOM support engineers will make
commercially reasonable efforts to solve any problem issues. POLYCOM does not warrant that your use of the
SOFTWARE PRODUCT will be uninterrupted or error free, or that all defects in the SOFTWARE PRODUCT will
be corrected. POLYCOM's sole obligation under this express warranty shall be, at POLYCOM's option and
expense, to refund the purchase price paid by you for any defective software product which is returned to
POLYCOM with a copy or your receipt, or to replace any defective media with software which substantially
conforms to applicable POLYCOM published specifications. Any replacement SOFTWARE PRODUCT will be
warranted for the remainder of the original warranty period or thirty (30) days, whichever is longer.
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6.2 Warranties Exclusive. IF THIS SOFTWARE PRODUCT DOES NOT OPERATE AS WARRANTED
ABOVE, YOUR SOLE REMEDY FOR BREACH OF THAT WARRANTY SHALL BE REPAIR, REPLACEMENT,
OR REFUND OF THE PURCHASE PRICE PAID, AT POLYCOM'S OPTION. TO THE FULL EXTENT
ALLOWED BY LAW, THE FOREGOING WARRANTIES AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU
OF ALL OTHER WARRANTIES, TERMS, OR CONDITIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR
BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES, TERMS, OR
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY
QUALITY, CORRESPONDENCE WITH DESCRIPTION, AND NON-INFRINGEMENT, ALL OF WHICH ARE
EXPRESSLY DISCLAIMED. POLYCOM NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY OTHER LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION,
MAINTENANCE OR USE OF THIS SOFTWARE PRODUCT.

POLYCOM SHALL NOT BE LIABLE UNDER THIS WARRANTY IF ITS TESTING AND EXAMINATION
DISCLOSE THAT THE ALLEGED DEFECT OR MALFUNCTION IN THE SOFTWARE PRODUCT DOES NOT
EXIST OR WAS CAUSED BY YOUR OR ANY THIRD PERSON'S MISUSE, NEGLECT, IMPROPER
INSTALLATION OR TESTING, UNAUTHORIZED ATTEMPTS TO MODIFY THE PRODUCT, OR ANY OTHER
CAUSE BEYOND THE RANGE OF THE INTENDED USE, OR BY ACCIDENT, FIRE, LIGHTNING, POWER
CUTS OR OUTAGES, OTHER HAZARDS, OR ACTS OF GOD.

7.  LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT SHALL POLYCOM OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT,
OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR
LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR
ANY OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE
PRODUCT OR THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES, EVEN IF POLYCOM
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE, POLYCOM'S ENTIRE
LIABILITY SHALL BE LIMITED TO THE GREATER OF THE AMOUNT ACTUALLY PAID BY YOU FOR THE
SOFTWARE PRODUCT OR U.S.$5.00. PROVIDED, HOWEVER, IF YOU HAVE ENTERED INTO A
POLYCOM SUPPORT SERVICES AGREEMENT, POLYCOM'S ENTIRE LIABILITY REGARDING SUPPORT
SERVICES SHALL BE GOVERNED BY THE TERMS OF THAT AGREEMENT.

8. INDEMNITY. You agree to indemnify and hold POLYCOM, and its subsidiaries, affiliates, officers, agents,
co-branders, customers or other partners, and employees, harmless from any claim or demand, including
reasonable attorneys' fees, made by any third party due to or arising out of your use of the SOFTWARE
PRODUCT, your connection to the SOFTWARE PRODUCT, or your violation of the Terms.

9. DISCLAIMER. Some countries, states, or provinces do not allow the exclusion or limitation of implied
warranties or the limitation of incidental or consequential damages for certain products supplied to consumers,
or the limitation of liability for personal injury, so the above limitations and exclusions may be limited in their
application to you. When the implied warranties are not allowed to be excluded in their entirety, they will be
limited to the duration of the applicable written warranty. This warranty gives you specific legal rights which
may vary depending on local law.

10. EXPORT CONTROLS. The SOFTWARE PRODUCT may not be downloaded or otherwise exported or re-
exported (i) into (or to a national or resident of) Cuba, Iraq, Libya, North Korea, the former Yugoslavia, Iran,
Syria, Republic of Serbia, or any other country to which the U.S. has embargoed goods; or (ii) to anyone on the
U.S. Treasury Department’s list of Specially Designated Nationals or the U.S. Commerce Department's Table of
Denial Orders. By downloading or using the SOFTWARE PRODUCT, you are agreeing to the foregoing and
you are representing and warranting that you are not located in, under the control of, or a national or resident of
any such country or on any such list. If you obtained this SOFTWARE PRODUCT outside of the United States,
you are also agreeing that you will not export or re-export it in violation of the laws of the country in which it was
obtained.

11. MISCELLANEOUS.

11.1 Governing Law. THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE STATE OF
CALIFORNIA AS SUCH LAWS ARE APPLIED TO AGREEMENTS ENTERED INTO AND TO BE
PERFORMED ENTIRELY WITHIN CALIFORNIA BETWEEN CALIFORNIA RESIDENTS, AND BY THE LAWS
OF THE UNITED STATES. The United Nations Convention on Contracts for the International Sale of Goods
(1980) is hereby excluded in its entirety from application to this Agreement.
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11.2 General. This Agreement represents the complete agreement concerning this license and may be
amended only by a writing executed by both parties. If any provision of this Agreement is held to be
unenforceable, such provision shall be reformed only to the extent necessary to make it enforceable.

11.3 Contact. If you have any questions concerning this Agreement, or if you desire to contact POLYCOM
for any reason, please contact the POLYCOM office serving your country.

11.4 U.S. Government Restricted Rights. The SOFTWARE PRODUCT and documentation are provided
with RESTRICTED RIGHTS. The SOFTWARE PRODUCT programs and documentation are deemed to be
"commercial computer software" and "commercial computer software documentation”, respectively, pursuant to
DFAR Section 227.7202 and FAR 12.212(b), as applicable. Any use, maodification, reproduction, release,
performance, display or disclosure of the SOFTWARE PRODUCT programs and/or documentation by the U.S.
Government or any of its agencies shall be governed solely by the terms of this Agreement and shall be
prohibited except to the extent expressly permitted by the terms of this Agreement. Any technical data provided
that is not covered by the above provisions is deemed to be "technical data commercial items” pursuant to
DFAR Section 227.7015(a). Any use, modification, reproduction, release, performance, display or disclosure of
such technical data shall be governed by the terms of DFAR Section 227.7015(b).

Polycom, Inc.

4750 Willow Road
Pleasanton, California 94588
U.S.A.

408-526-9000

Copyright Information

© 2009 Polycom, Inc. All rights reserved.

No part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without the express written permission of Polycom, Inc.

Polycom, Inc. retains title to, and ownership of, all proprietary rights with respect to the software contained
within its products. The software is protected by United States copyright laws and international treaty provision.

Trademark Information

Polycom® and the Polycom logo design are registered trademarks and VSX™ is a trademark of Polycom, Inc.

All other brand and product names are trademarks or registered trademarks of their respective companies.



