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1. General 
These release notes apply to the Polycom Communicator software version 2.1 for Skype™. 
This software is designed to work with and optimize the operation of the Polycom 
Communicator C100S speakerphone when used with the Skype™ desktop video software 
application. 
 
Polycom Communicator 2.1 for Skype™ software supports installation on and operation 
only with Windows® XP. Skype™ client software version 2.0 or greater is required. 
 
The installer creates a Polycom Communicator C100S shortcut in the startup group; after 
restarting computer, the Polycom Communicator C100S will start automatically.  
 

2. Software Installation and Set Up 
 
The installation package provides a full installation on a PC with no prior Polycom 
Communicator software. The installer will replace any existing Communicator software with 
version 2.1. There is no need to uninstall existing software first. 
 
The installer installs the Communicator application and required drivers. It transfers the 
Firmware Upgrade.exe installer file into the appropriate folder structure for future use (but 
does not install it). 
 
The Communicator version 2.1 for Skype™ software works with Communicator C100S 
hardware with firmware version 1.01 (all Communicator C100S devices shipped to date 
have this firmware). 
 
To install the software, run 
(double-click) the installer 
.exe file after downloading it 
from the Polycom web site. 
Follow any instructions in 
the installer. 
The dialog box at the right 
appears after starting the 
Polycom Communicator for 
the first time and launching 
Skype using Launch key of 
the Polycom Communicator 
or double clicking on the 
Polycom Communicator 
shortcut icon on the 
desktop. 

Please choose “Allow this program to use Skype” option and click OK. 
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3. Software Features 
When used with the Skype™ software application, the features listed in Table 1 are 
supported by the Communicator 2.1 for Skype™ software. 

Table 1. Polycom Communicator Feature Matrix  

Polycom Communicator Features 

1. Volume Up – To increase speaker volume 
2. Volume Down – To decrease speaker volume 
3. Mute – To mute microphones 
4. Launch – To launch Skype™ 
5. Answer button – To answer incoming call 
6. Answer button – To end an active call 
7. Blinking Green LED – Alerting for an incoming call or while making an outgoing call 
8. Solid Greed LED – Call is in progress 
9. Solid Red LED – Microphones are muted 
10. Blinking Red LED – Call is on Hold 
11. Polycom Communicator will wake up from Standby mode in case of incoming call 
12. Polycom Communicator User Interface application allowing users to access diagnostic 

tools (to verify the operation of Speaker, Microphone, Keypad and LEDs) and 
information. 

 

4. Enhancements in this release 
Compared with the Communicator 2.0 software, this version includes the following 
enhancements: 
1. Communicator software now supports the following operating system environments: 

• Microsoft® Windows® XP Media Center Edition 
• Windows® XP operating systems on Sony VAIO® computers. 

2. When adjusting the volume upwards or downwards the Communicator device beeps 
once when the maximum or minimum volume level is reached. 

3. Polycom Communicator pops up a warning message box if it is not set to default device.  
 


