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1. General 
 

The release notes apply to Polycom Communicator software version 3.0.0.29. This 
Communicator software installation supports the installation on Microsoft® Windows Vista® 

/Windows 7®  32-bit and 64-bit operating systems. (For Windows XP®  there is a different 
version of drivers available).   

 
Polycom Communicator software is localized to support Chinese (Simplified), 

English (United States), French (France), German (Germany), Italian (Italy), Japanese 
(Japan), Portuguese (Brazil) and Spanish (Spain) languages. The installation provides an 
option to automatically start the Polycom Communicator on the restart of the PC in the 
minimize mode. 

 

2. Software Installation and Set Up 
This release does not support Windows XP. 

 

To install the software, run (double-click) the installer.exe file after downloading it 
from the Polycom web site. Follow all instructions presented by the installer, including these 
important steps:  

 The Polycom Communicator C100S must be plugged in to the USB port before or 
when prompted during the installation.   

 The PC must be restarted after the installation to function properly 

 

For a Windows Vista®/Windows 7® PC, the user will see the following prompt on the 
Skype™ user interface. The user has to click “Allow access” to grant permission to 
Polycom Communicator to use the Skype™ API. This step is mandatory for the proper 
functioning of the Communicator C100S device. 
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3. Software Features 
When used with the Skype™ software application, the features listed in Table 1 are 

supported by the Communicator 3.0.0.29 for Skype™ software. 

 

Table 1 Polycom Communicator Feature Matrix 

 

Polycom Communicator Features 

1. Volume Up – To increase speaker volume 
2. Volume Down – To decrease speaker volume 
3. Mute – To mute microphones 
4. Launch – To launch Skype 
5. Answer button – To answer incoming call 
6. Answer button – To end an active call 
7. Blinking Green LED – Alerting for an incoming call or while making an outgoing call 
8. Solid Greed LED – Call is in progress 
9. Solid Red LED – Microphones are muted 

10. Blinking Red LED – Call is on Hold 

11. Polycom Communicator will wake up from Standby mode in case of incoming call 

 


